STATE OF INDIANA Mitchel &. Daniels, Jr.

OFFICE OF MANAGEMENT & BUDGET Ryan Kitchell
212 State House Director
Indianapolis, Indiana 46204-2796
317-232-5610

January 30, 2009

Indiana House of Representatives
Indiana Senate

200 W. Washington Street
Indianapolis, Indiana 46204

Dear Speaker Bauer, House Minority Leader Bosma, President Pro Tempore Long, and Senate
Minority Leader Simpson:

Prior to the last biennial budget process, in December 2006, OMB submitted to the legislature
(per your request outlined in P.L. 246-2005) the “PROBE Report,” a budgetary and functional
review of executive branch agencies. (This report, and its June 2007 supplement, is available
online at www.in.gov/omb/gefp.)

The primary finding of the PROBE Report was that over half of state government programs
could not demonstrate results because their objectives had never been defined by any measurable
standard. Since this discovery, OMB has collaborated with each agency to create performance
measures for as many programs as possible.

It is our intent going forward to integrate these program measures into the budget process. As
such, we submit to you this Supplement which catalogs these program measures along with
historical data where available. Targets for superior (green) and satisfactory (yellow)
performance are also presented. The measures for each agency are organized into seven volumes
by functional code and sorted in the same order as shown in the detailed state operating budget.
An alphabetical index by agency appears on the following pages.

Please note that this performance measurement effort is a work-in-progress and will continue to
evolve. Some programs have only recently established program measures, so the amount of
historical data will vary. Other programs may need to have their targets revised based on
changing circumstances.

We trust this additional information will assist you when making budget decisions, and we look
forward to working with you to improve performance throughout state government.

Sincerely, :
Christopher A. Ruhl Cristopher R. ngston
Director Executive Director

State Budget Agency Government Efficiency & Financial Planning


http://www.in.gov/omb/gefp

2009-11 Budget Supplement:
Program Performance Measures

Alphabetical Index by Agency

Accounts, State Board Of ... I- General Government
Administration, Indiana Department of .................cccooiieiiii i I- General Government
Agriculture, Indiana State Department of ...............ccccoe i, IV-Economic Development
Alcohol & Tobacco COMMISSION..........ccoiiiiiiiiiiiiieecciee e ceitee et e e e ree e e sree e e e sbee e e s sbeeeeennreeas [I-Public Safety
Animal Health, Board Of ..............coooiiiiiiic e e [I-Public Safety
Arts Commission, INAIANA ...........cciiiiiiii e e e e e e et r e e e e e e e e aarraaae s VIl-Education
Budget ABENCY, State ..........cciiiiiiiiii e e e I- General Government
Child Services, Department of ..............cccccoeeiiiiiiiiiee e, VI-Health and Human Services
Civil Rights COMMISSION ........c.uiiiiiiiiie e e e e e et e e e e e e e e s e abae e e ennraeas [I-Public Safety
Community & Rural Affairs, Office of ..............ccooooiiiii e, IV-Economic Development
Coroners TrainiNg Board .............coociiiiiiiiiiiii e ee e e e e s e e e s bae e e e araeas [I-Public Safety
Correction, DepartMeEnt Of .............ooooiiiiiii e e e e e ar e e e e e e e en [I-Public Safety
Criminal Justice Institute, INdiana ............ooooeieiiiiiiiiii, [I-Public Safety
Economic Development Corporation, Indiana.............cccecevnvieeeiiiieniiiinieeneeenn, IV-Economic Development
Education Employment Relations Board.................cccccviiiiiiiie ettt VIl-Education
Education, Department Of ................ooooiiiiiiiiiii et e ettt e e e VII-Education
Election Division, INAIANa ..............euuunuiee e I- General Government
Energy & Defense Development, Office of ..............ccccoiiiiiiiiiccic e, IV-Economic Development
Environmental Adjudication, Office of ..............ccoceiiiiiiiiii e, [lI-Conservation and Environment
Environmental Management, Indiana Departmentof .......................... [lI-Conservation and Environment
Fair, INAIaNa STAte ..........euuuuiiiiii s IV-Economic Development
Faith-Based and Community Initiatives, Office of ................cccoeeiiiiiiiininee I- General Government
Family and Social Services Administration................cccccoeeeiiiiiniinnccienen, VI-Health and Human Services
Finance Authority, Indiana................cccoiiiiii i IV-Economic Development
Financial Institutions, Department of ..o [I-Public Safety
Gaming Commission, INdiaNa ..............cccviiiiiiiiie e I- General Government
Governor's Council for People with Disabilities.............c...ccccvvveinnnnnnnnen. VI-Health and Human Services
Health, Indiana State Department of ..............ccccooeiiiiiiincciee e, VI-Health and Human Services
Higher Education Telecommunication System, Indiana ................ccccocoiiiiriiiii i VIl-Education
Higher Education, CommisSion fOr ..............ccciiiiiiiiiiiiiie e VIl-Education
Historical Bureau, INAIana.............ooooiiiiiiii it e e e e e et ra e e e e e e e e e nnnees VII-Education
Homeland Security, Department of ............c..oooiiiiiiiiiiiii e [I-Public Safety



Horse Racing Commission, Indiana..............c.cccoooiiiiiiiii e I- General Government

Housing & Community Development Authority, Indiana.................................. IV-Economic Development
INSPECEOr GENEIAL.........eeiiiiiiiie e e e e ebee e s s e e e e e sarees I- General Government
Insurance, DepartmMent Of ..............cooiiiiiiiiiiiiie e [I-Public Safety
Integrated Public Safety COmMmMISSION.............ccoiviiiiiiiiiiiice e [I-Public Safety
Labor, Department Of ..........c..ooiiiiiii e e aeeeean [I-Public Safety
Law Enforcement Academy, Indiana...............ccoooiiiiiiiiiii e [I-Public Safety
Library, INdiana State .............ooiiiiiiei et e e et e e e e rara e e e eanes VII-Education
Local Government Finance, Department of ..............cccccoooiiiiiiiee e, I- General Government
Motor Vehicles, BUr@au Of ............cccoiuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiissiessssesssasasssssaraaasasarararararassraaanes [I-Public Safety
National Guard, Indiana (Adjutant General)..............cccoooveeeiiiiciiee e [I-Public Safety
Natural Resources, Department of .............cccccooeiiiiiiiiiiii e, [lI-Conservation and Environment
[ oL o o T [T o1 £ SRR [I-Public Safety
Personnel Department, State ............c.ccoeiiiii i e I- General Government
POlICE, INAIANA STAt.........uuiiiiiiiiiiiiiii bbb e be e b e s aaabaaessaasssasssssssasssnssssssnnnes [I-Public Safety
Professional LICENSING AZENCY ..........coouiiiiiiiiiee ettt estte e e e sta e e e et ae e e e aaeeeeas [I-Public Safety
Proprietary Education, COMmMISSION ON ...........cccciiiiiiiiiiie e e e VIl-Education
Protection & Advocacy Services, Indiana ...........c..cccoeceiiiiiiiiee e, VI-Health and Human Services
PUblic ACCESS COUNSEION ..........cooiiiiiiiieiieniee ettt ettt are e sbe e e sabe e I- General Government
Public Employees' Retirement FUNd..............ccccovvvieeiiiiiiiiiiiiiee e, I- General Government
Public Records, Indiana CommiSSION ON............uueueieii e I- General Government
Revenue, Department of .............cccooo i s I- General Government
School for the Blind and Visually Impaired, Indiana.................................... VI-Health and Human Services
School for the Deaf, Indiana ..o VI-Health and Human Services
State Employees' Appeals COMMISSION...............cooviiiiiiiiiiieeiiiiiieee e eecrreeeee e I- General Government
State Student Assistance Commission of Indiana............ccoccceoviiiriiiiiiiiniiinnie e VII-Education
Tax Review, INdiana Board Of ..................uuiviiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeereeeeeeeeeeeeeeeeeneeee. I- General Government
Teachers' Retirement FUNd ..............cooiiiiiiiiiiiiiiieieeee ettt et sane e sbee e VII-Education
Technology, Indiana Office Of ..............c.oooieiiiiiceee e e I- General Government
Tobacco Prevention & Cessation, Indiana...........cccccceevveveveiiieieveeeeeeeeeeeveeennn, VI-Health and Human Services
Tourism Development, Indiana Office of ................cccoeiieiiiiiciieceeec, IV-Economic Development
Transportation, Indiana Department of ................ccoooiiiiiiiii e V-Transportation
Utility Consumer Counselor, Office Of .............ooooiiiiiiiii e [I-Public Safety
Utility Regulatory Commission, Indiana..............ccoooiiiiiiiiiiiii e [I-Public Safety
Veterans' Affairs, Indiana Department of ...............cccco oo, VI-Health and Human Services
War Memorial, Indiana............cccciiiiiiii e, [lI-Conservation and Environment
White River State Park .........cccoccveiviiiiiiiicce e, [lI-Conservation and Environment
Worker's Compensations Board ..............cccccovviieiiiiiiini i [I-Public Safety
Workforce Development, Department of ..............ccccoooviiiiiiiiie e, IV-Economic Development



